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Aspect Software

4 US$600Million
- 500 #82 in 2006
#76 in 2007
- 600
- 1973
- 1979

Chelmsford
Massachusetts, USA
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Aspect Software —

1,200,000 agents worldwide s
. 2 0

s = 0200
;.a?v 86% of the Fortune 50

W

- ! 81% of the Fortune 100

= e

125,000,000 daily interactions

10 of the top 10 commercial banks?!
9 of the top 10 telecommunications companies?!
9 of the top 10 health insurance companies?
9 of the top 10 airlines?
14 of the top 15 India-based outsourcers?
7 of the top 10 US-based outsourcers?3
20 of the 25 Business Week Customer Service Champs*

1 According to the April 2006 Fortune 1000 List

2 Source: Nasscom 2006 List
3 Source: Customer Inter@ction Solutions Magazine’'s Twenty-Second Annual Top 50 Outbound Teleservices Agencies Ranking

4 Source: Business Week March 5, 2007
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Aspect Software —

Inbound Predictive Dialer Workforce Performance
Management
| Aspect Others |
9.19 Nortel 6%
-1% Aspect
4.5% Others P
36%
Avaya Aspect 16%
Others 20.1% 29.2% GMT
42.5% »
Genesys 11%
‘ NEC 14.5%
8.7% Witness
9 Nice
Nortel Siemens Ava 1o
ya
5 5% Alcatel- . 26%
.oN 7.2% 14.9%
Genesvs
) A : Source: Datamonitor - June 2007: Market Source The Pelorus Group - 2007 World
urce: Datamonitor - June 2007: Market Share: Insight into Contact Center Universe Contact Center Workforce Management

: i i ntact Center Universe
are: Insight into Co Systems Market
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The Future... Is Here.

Industry is moving from Transactional Communications to Real-
Time Collaboration

Service and responsiveness is the responsibility of all associates in the
enterprise, not just those in contact centers

Unified Communications is a direct result of the convergence of
communications and applications

The convergence of all communications on IP networks and open software
platforms has enabled a new UC paradigm

and is changing how individuals, groups and
organizations communicate and collaborate
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Contact Centers are at the Heart of Unified Communications

The concept of ‘presence’ is nothing new to Contact Centers
— we just called it ‘agent state’

Reaching into the Enterprise pool for ‘casual’ agents and experts

Rules-based routing used in Contact Centers makes Unified
Communications more powerful

This supports caller ‘urgency’ A

e == W E B G FEE T
and allows more than = == = |ET |E=l = BB =
presence for determining call = = = fE-e |~
routing and media selection o - - = =

,. o B = § = B2
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CONTACT CENTER

@ Aspect.

comeTogether.

Sean.liu@aspect.com



